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SmartQuotation

SmartForecasting

Before messages are exchanged:
A: subscription to message newQuote
B: subscription to message quoteRequest

C: subscription to message newQuote
(may be indep of subscription A)

at run time: processing of a request for
quote.

1: publication of a quoteRequest message
2: delivery of message quoteRequest

3: synchronous invocation of the
getQuote function

4: publication of a newQuote message
5: delivery of message newQuote

6. invocation of the createForecastEntry
procedure
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Asynchronous
Guaranteed delivery
Transactional
Monitoring, logging
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BPM/workflows
Service composition
Mashups

Universal Integration
Lifecycle management



Component and state
Granularity

Control flow and
composition model

Data/Data passing mode
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Instancemodel
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model

Target developer

Separation of simple from
complex

Interaction model
Dev lifecycle



Business procesa set of steps executed to achieve a business
goal
BPM refers to automation, monitoring, improvement of BP

Workflow: formal description of a process, suitable for automatec

execution EE
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Business processes are at the heart of what companies do
Obvious goal: better/cheaper/faster processes

How? Automation!! (1990s)
Rise of workflow technology
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Workflow modeling framework and tool
Information modeling framework and tool
Organization modeling framework and tool
A workflow engine
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START (upon
invocation of
orderGoods operation)

invoke

both states (places) and checkLocalStock

activities (transitions)

invoke LOCAL SYSTEM
checkShipAvailable ACCESSED
inStock=false Do nothing

inStock=true

EXTERNAL SUPPLIER
ACCESSED

Do nothing
shippingAvail=true

send cancelOrder
shippingAvail=false

COMPLETE
(CANCEL) READY TO SEND

CONFIRMATION

send
confirmOrder

COMPLETE
(CONFIRM)
1
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Blackboard vs data flow
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Xml, WSDL messages
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Organization model

Corporate

Finance

Sales EMEA Sales AP

Sales exec 1 Sales exec 1° Sales exen




Organization modet 2

Consumer Enterprise

Desktop Laptops Services

Sales exec 1 Sales exec 1° Sales exen Sales exer
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resource broker

resource 1

resource 2
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completed work 1 workflow engine
items
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workflow I‘_. workflow definitions
designer
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Reduced need for human labor
No repeated data entry
cheaper

Faster processing
Information flows automatically, 24x7x365

More reliable
No case left behind

Paperless and secure
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