
HCI	  for	  Digital	  Social	  Innova2on	  

María	  Menéndez	  Blanco	  
Cris2na	  Core	  



Workshop	  on	  idea	  genera2on	  

•  Design	  an	  interac2ve	  artefact	  which	  can	  
contribute	  to	  your	  community	  

•  You	  can	  contribute	  to	  your	  community	  by	  
making	  something	  easier,	  more	  entertaining	  
or	  more	  sustainable	  



What	  are	  we	  doing	  today	  (1.5h)?	  

•  Iden2fy	  Design	  Challenges	  
•  Iden2fy	  stakeholders	  	  
•  Think	  about	  informa2on	  you	  already	  know	  
related	  to	  the	  design	  challenge	  

•  Think	  about	  informa2on	  you	  do	  not	  know	  and	  
is	  interes2ng	  to	  have	  to	  understand	  beMer	  the	  
context	  

•  Discussion	  among	  team	  members	  



How	  are	  we	  proceeding?	  
Design	  
Challenge	  

Stakeholders	   Informa5on	  
known	  

Informa5on	  
needed	  

#1	   Improve	  bus	  5	  
service	  from	  
Trento	  to	  Povo	  

Passengers	  
(students,	  
others),	  
Tren2no	  
traspor2	  (bus	  
drivers,	  
administra2on)	  
	  

-‐	  Buses	  do	  no	  
have	  the	  same	  
level	  of	  
occupancy	  all	  
day	  
-‐	  Some	  
students	  come	  
alone	  by	  car	  
	  
	  

-‐	  How	  many	  
bus	  drivers	  are	  
there?	  
-‐	  When	  is	  the	  
2me	  range	  
when	  the	  buses	  
are	  fuller?	  
	  

#2	   ….	  



Tips	  

•  Be	  cri5cal,	  reflec5ve,	  realis5c	  
•  Document	  your	  design	  process!	  (take	  pictures,	  
notes,	  audio,	  video)	  

	  



Coursework	  2ps	  

•  Create	  a	  virtual	  space	  to	  document	  your	  
design	  process	  (and	  invite	  us,	  if	  you	  wish)	  
–  trello.com	  
– Wordpress	  
– Tumblr	  
– mural.ly	  

•  Select	  a	  group	  name	  
•  Select	  a	  representa2ve	  who	  will	  be	  the	  one	  
communica2ng	  with	  us	  



Workshops	  

•  7th	  October:	  workshop	  on	  idea	  genera2on	  
•  9th	  October:	  workshop	  on	  idea	  refinement	  
•  16th	  October:	  workshop	  on	  design	  framing	  



Workshop	  rooms	  for	  today	  

•  Molveno:	  group1,	  group4	  
•  Toblino:	  group3,	  group6	  
•  Cornisello:	  group2	  
•  Lamar:	  group5,	  group7	  



Ques2ons?	  
	  

menendez@disi.unitn.it	  


