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Capturing	  experiences	  
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-  Capturing experiences anytime, 
anywhere 

-  Enabled by mobile technology 
-  Multimedia predominance 
-  Social dimension 

CAPTURING EXPERIENCES 



CAPTURING EXPERIENCES IN 
SMART CAMPUS 



PARTICIPATORY 
DESIGN 
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Chapter 1 
 

 
 

Smart students building their campus: 
a large participatory design 

Lynda is a German Erasmus bachelor student and uses to get in touch with her 
friends and her family through social networking. She likes very much LifeLog 
and since she comes in Trento often use it for grabbing experiences and sharing 
them. Last Saturday there was a festival of buskers in the city center and many 
sites all over the city gave the possibility to grab what was taking place there. A 
dance play on the main square ended the event. She grabbed it and the day 
after she updates her social networks and her diary of experiences in Italy. 

LYNDA 
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Chapter 1 
 

 
 

Smart students building their campus: 
a large participatory design 
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DISCOVERING AND PLANNING 
EVENTS 



“ Plan your trips in 
Trento and keep up to 

the date with the 
events around you! “    

ViviTrento 

















CASE STUDY: MUSE 
PREOPENING 
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MUSE PRE-OPENING: 2 DAYS ART EXHIBITION 
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-  Paper booklet as source of 
information  

-  Limited information regarding 
the artworks 

-  Individual experience 

MUSE PRE-OPENING EVENT: CONTEXT 
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-  Enhanced information about artworks 
-  Thematic itineraries 
-  Relevant contextual information (e.g., bus timetable and 

parking spaces) 
-  Capturing and sharing experiences 

PERCORSI DELL’ARTE 2.0: OUR GOALS 
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-  Settings’ constraints (e.g., 
locations, time) 

-  Organizational issues 
-  Technical issues (e.g., only 

Android version available) 
-  Not to possible to estimate 

the number of participants 
-  High users’ expectations 

CHALLENGES 
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-  Goal: explore scenarios where/how people want to capture 
experiences people and explore how Lifelog and ViviTrento 
functionalities can support them 

-  Methodology: User Centered Design 

PROJECT: DESCRIPTION 
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-  2nd week: Evaluate ViviTrento and LifeLog apps. Report on 
identified issues and elaborate on possible redesign strategies 

-  5th week: Develop a conceptual design. Perform user 
evaluation. Report on followed methodology, produced material 
and results 

-  9th week: Create high fidelity prototypes (implementation?). 
Perform a final user evaluation. Final report 

PROJECT: DESCRIPTION 



QUESTIONS? 
Maria Menendez: menendez@disi.unitn.it 
Cristina Core: c.core@trentorise.eu  


