
Crea%ng	  
services	  
WITH	  
and	  
FOR	  
people	  



Our	  goal…	  and	  your	  role	  

•  Our	  ambi%ous	  goal:	  
–  to	  increase	  exponen,ally	  the	  
number	  of	  services	  available	  
to	  students	  in	  Trento…	  

– …	  involving	  a	  growing	  
community	  of	  students	  in	  all	  
parts	  of	  the	  project.	  

•  Your	  key	  role:	  
–  In	  the	  project,	  students	  can	  be	  
users,	  testers,	  designers,	  
developers,	  …	  of	  the	  services…	  

– …	  to	  ensure	  that	  services	  really	  
serve	  their	  needs.	  



•  Not	  just	  services	  for	  the	  
academic	  life,	  but	  also	  services	  
for:	  
–  Socializing	  
– Moving	  around	  
–  Sharing	  events	  
–  Signaling	  problems	  
–  …	  

•  Any	  service	  that	  makes	  your	  life	  
easier	  (and	  the	  campus	  more	  
aJrac%ve)	  is	  a	  good	  candidate.	  

Which	  services?	  



•  So	  far,	  we	  have:	  
–  worked	  on	  the	  tools	  
•  Java-‐based,	  SOA-‐based,	  open	  source	  
environment	  

–  realized	  the	  first	  5	  services	  
•  Journey	  planner,	  Discover	  Trento,	  
PorSolio,	  Community	  Manager,	  
Communicator	  

•  	  Now:	  
–  your	  %me	  to	  act	  as	  beta-‐testers	  
of	  the	  services…	  

–  …	  and	  to	  start	  thinking	  to	  the	  
next	  genera%on	  of	  services.	  

Current	  status…	  and	  next	  steps	  


