
Ahmed	  is	  a	  1st	  year	  MSc	  student	  at	  the	  faculty	  of	  Sociology.	  He	  
got	   to	   know	   about	   the	   Smart	   Campus	   project	   because	   of	   a	  
workshop	  on	   “Community	  Building”	  organised	  at	  his	   faculty	  on	  
October	  2013.	  
He	  has	  been	  using	  the	  set	  of	  Smart	  Campus	  applicaFons	  for	  half	  
a	  year.	  His	   favourite	  applicaFon	   is	  ViaggaTrento.	  Every	  morning	  
he	   uses	   the	   applicaFon	   to	   check	   the	   Fmetable	   of	   the	   bus	  
number	  3,	  which	  he	  takes	  to	  the	  get	  to	  the	  University.	  
On	  weekends	  he	  usually	  travels	  to	  Verona	  to	  visit	  some	  friends.	  
He	  uses	  ViaggaTrento	   to	  check	   the	   train	  Fmetable	   from	  Trento	  
to	  Verona.	  
SomeFmes	  he	  uses	  ViviTrento	  to	  check	  social	  events	  happening	  
in	  Trento	  during	  the	  week.	  
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Alexandra	  is	  a	  Msc	  Computer	  Science	  student	  from	  Romania.	  In	  the	  semester	  2013/2014,	  she	  followed	  the	  HCI	  
course.	  As	  part	  of	   the	  course,	   she	  used	   the	  set	  of	  Smart	  Campus	  applicaFons	  almost	  every	  day.	  She	   lives	   in	  
Mezzocorona	  and	  travels	  by	  train	  to	  Povo.	  Her	  classes’	  Fmetable	  varies	  every	  day,	  ViaggaTrento	  is	  a	  very	  useful	  
applicaFon	  to	  check	  the	  train	  schedule	  to	  and	  from	  Trento.	  When	  the	  train	  is	  delayed,	  she	  usually	  indicates	  it	  
in	  ViaggaTrento.	  
At	  the	  University,	  she	  uses	  iFame	  almost	  everyday.	  It	  is	  a	  very	  pracFcal	  applicaFon	  to	  check	  the	  daily	  menu.	  It	  
also	  helps	  her	  know	  when	   it’s	   the	  best	  Fme	   to	  go	   to	   the	  canteen	  and	  do	  not	  wait	  a	   long	  queue.	  When	  she	  
really	   likes	   the	   food,	   she	   indicates	   it	   to	   other	   Smart	   Campus’	   users	   by	   raFng	   the	   dish	   using	   iGradito	  
funcFonality.	   Although	   she	   find	   iFame	   quite	   useful,	   she	   would	   prefer	   having	   an	   English	   version	   of	   the	  
applicaFon.	  She	  would	  like	  to	  help	  translaFng	  the	  dishes,	  but	  she	  never	  finds	  Fme	  for	  it.	  
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Nicola	   is	  a	  2nd	  year	  MSc	  student	  of	  Civil	  Engineering	   in	  Mesiano.	  He	   is	  planning	  to	  present	  his	   thesis	   in	  April	  
2014.	  He	  got	  to	  know	  about	  Smart	  Campus	  because	  of	  his	  friend	  Marco.	  Marco	  was	  following	  the	  HCI	  course	  
2013/2014	  and	  as	  part	  of	  the	  course,	  students	  invited	  a	  friend	  to	  help	  them	  test	  the	  applicaFons.	  Nicola	  has	  
been	  using	  the	  applicaFons	  for	  half	  a	  year.	  He	  usually	  uses	  ViaggaTrento	  and	  ViviTrento.	  As	  he	  is	  finishing	  his	  
studies	  very	  soon,	  he	  is	  currently	  looking	  for	  job	  opportuniFes	  in	  Trento.	  He	  would	  like	  to	  use	  myCV	  for	  his	  job	  
seeking	   acFviFes.	   However,	   the	   applicaFon	   is	   not	   fully	   funcFonal.	   Nicola	   uses	   the	   Smart	   Campus	   forum	   to	  
suggest	  new	  funFonaliFes	  and	  report	  bugs.	  
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Diana	  has	  recently	  graduated	  in	  Computer	  Science	  at	  the	  University	  of	  Trento.	  She	  got	  to	  know	  about	  Smart	  
Campus	  during	  the	  CSCW	  course	  in	  2013.	  She	  uses	  the	  set	  of	  applicaFons	  and	  is	  an	  acFve	  contributor	  in	  the	  
forum.	  She	  also	  uses	  the	  diary	  to	  report	  special	  events	  that	  happened	  to	  her	  while	  using	  the	  applicaFons.	  She	  
specially	  likes	  ViviTrento	  because	  it	  helps	  her	  find	  events	  in	  Trento.	  
Last	  month	   she	  got	  a	   job	  posiFon	   in	  Bolzano	  and	  moved	   there.	  Bolzano	   is	   an	  acFve	  city	  with	  many	   social	  
events,	  but	  Diana	  has	  not	  yet	  found	  a	  nice	  website	  or	  applicaFon	  where	  to	  find	  all	  events.	  Together	  with	  a	  
work	  colleague,	  she	  has	  decided	  to	  create	  ViviBolzano	  –	  the	  Alto	  Adige	  version	  of	  ViviTrento.	  She	  is	  contact	  
with	  the	  developers	  at	  the	  SmartCampus	  lab,	  who	  are	  helping	  her	  to	  use	  the	  code	  available	   in	  GitHub	  and	  
create	  the	  graphics	  needed	  to	  develop	  the	  new	  applicaFon.	  
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